
Sultan

31 year old Sultan is a supervisor at a local business that makes building materials. They have
foreign clients as well and one of the barriers that Sultan faced was that he couldn’t talk to
them as he didn’t know English. But after having used BBC Janala mobile English lessons, in
about 6-8 months he has learnt how to communicate in English.

This has benefitted him a lot as now he doesn’t have to rely on others to do the talking for
him. His brother, who owns the business, has been so impressed with the progress Sultan’s
made that he has now started giving monthly allowance to other workers to use The BBC
Janala mobile lessons.

He says this makes sure that they are more confident in dealing with the foreign clients
direct which they were scared to do before and thus ensures good teamwork and better
delivery. One of their foreign bosses who met Sultan three years ago when he didn’t speak
English, also comments that he can now communicate efficiently in English.

BBC Janala has helped many individuals to learn English, and this skill has helped them to
enhance their lifestyle.


